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COLEMAN, GENE 

BLOCK, DAN: COLEMAN, DIANE; JOHNSON, DERRICK; TURNER, ED; WEBBER, BOB; 
NALLY, BILL; SPEICHER, BILL 

Rejection 5180 * 283 & 5180 - 284 (low Menthol in Smoke) 

Wednesday, July 27, 1994 11:55AM 
High 


R & D has rejected three orders of 5180's (L&M 100 Menthol Longs SP) for low menthol in smoke. One 
order of Formula 283 (500,000) and two orders of Formula 284 

(1,030,000 and 250,000 respectively). The order numbers are U4BL, U4FL and M4CL. 

The menthol in smoke was approximately 25% below the lower acceptance level. 

Menthol checks of retains (total cigt.l in Louisville verify this as they were also aporoximetely 25% below 
the lower acceptance level in total menthol. We may be facing a situation where the longer we keep filler 
in boxes/silo the lower the menthol in outgoing product. The way orders are run on this item do not 
correspond to the quantity of filler which can be cut and stored without menthol ioss, i.e„ we are forced to 
cut 1/2 line of filler (minimum! for smali orders leaving a lot of filler to deteriorate. Some sort of order 
consolidation may be an answer, if at all possible. 
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